
Cofense Managed Security Awareness Training (MSAT) provides 
a fully supported, comprehensive, expert-led service designed to 
strengthen an organization’s security posture by increasing their 
resilience to sophisticated cyber threats.  

Your Problem.

Employees are your last line of defense against increasingly sophisticated phishing threats, but even 
with tools like secure email gateways and Integrated Cloud Email Security, up to 50% of advanced 
attacks slip through. Attackers now exploit multiple channels—email, QR codes, vishing, and 
smishing—making traditional security awareness training insufficient. To make matters worse, many 
organizations lack the resources or expertise to install, configure, and maintain a comprehensive 
phishing defense program, leaving employees unprepared to identify and report evolving threats 
that bypass technical defenses.

Our Solution.

Cofense MSAT provides organizations that lack the time or resources to manage their own phishing 
defense programs with expert-led, customizable training. Backed by human-vetted intelligence and 
actionable insights, our fully managed service ensures your team is always prepared for the latest 
threats while driving measurable improvements to employee resilience and organizational security. 
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COFENSE MANAGED SECURITY 
AWARENESS TRAINING

COFENSE PIONEERED THE SAT INDUSTRY IN 2008, AND BY 2024 WE HAD DELIVERED

EMPLOYEE TRAINING SIMULATIONS. 
VER ONE BILLION 

WHY CHOOSE COFENSE?  
Industry-leading expertise in phishing defense with over a decade 
of experience, offering seamless, tailored SAT program deployment and 
customizable simulations.

Proven, evolving methodology based on real-world experience and 
phishing trends, ensuring effective and up-to-date SAT training.

Human-vetted intelligence from an email threat reporting network of 
35+ million users enables realistic, up-to-date phishing simulations tailored 
to current threats.
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WHY CHOOSE COFENSE?  
Dedicated expert consultant provides personalized support, ensuring 
skillful management and optimization of your phishing awareness 
program.

Scalable, multi-language solutions tailored to global organizations, 
adaptable for teams of all sizes and complexities.

Continuous analysis and detailed reporting ensure optimized training 
programs and foster ongoing improvement across your organization.

Scan the QR code or visit 
cofense.com to learn how 
to catch more phish with 
Cofense.

COFENSE MANAGED SECURITY 
AWARENESS TRAINING

EXCLUSIVE FEATURES OF COFENSE MSAT

End-to-End Management and Specialized Support: 
Cofense’s professional services team manages the execution of phishing simulations, providing 
hands-on support from start to finish. Backed by a world-class global services team and years of 
experience, we specialize in designing and implementing top-tier email security training programs 
that truly make an impact.  

Real-Time, Actionable Reporting: 
Cofense MSAT includes up to 24 post-phishing simulation reports, delivering actionable insights 
and benchmarking against industry peers. These reports help identify gaps, improve training, 
and build workforce resilience. With the integration of Cofense Reporter, employees get real-time 
feedback on reporting, and security teams can respond to phishing threats more rapidly.  

Localized and Multi-Channel Training: 
Up to 4 localized translations per scenario ensure global accessibility, while awareness content 
extends beyond email to include SMS, vishing, and other emerging threats, ensuring employees 
are trained to spot phishing attempts across multiple channels. 

Executive-Level Insights: 
Access to up to two Board of Directors reports and four Executive Business Program Reviews, 
providing practical insights to measure progress and demonstrate program value to senior 
leadership. 

Cofense is the only cybersecurity company leveraging expert-supervised AI for phishing detection and response—delivering human-vetted intelligence and real-world 
training to help enterprises stay ahead of modern threats. Built to augment existing email defenses, Cofense identifies attacks that bypass perimeter filters, remediates 
them in minutes, and continuously strengthens the human layer through simulations modeled on active phishing campaigns. Informed by insightsfrom over 35 million 
trained users, Cofense enables faster containment of threats and measurable reductions in risk. Organizations like Visa, Siemens, and Blue Cross Blue Shield rely on 
Cofense to reduce exposure, meet regulatory demands, and build lasting resilience against the most persistent cyber threat: phishing.

SMARTER PHISHING DEFENSE. STRONGER HUMAN SECURITY.       COFENSE.COM

http://cofense.com

