
When is the best time to send a user a phishing 
simulation? Clearly, it’s when the user is actually 
using email, so he or she sees the message and is 
more likely to respond. 

Until now, scheduling phishing scenarios for a global 
workforce has always been challenging. Additionally, 
whitelisting complications or email gateway security 
policy updates could affect phishing simulation 
delivery and skew your organizational susceptibility 
stats. But with the new Responsive Delivery capability 
offered by Cofense PhishMe, simulations are 
automatically delivered when users are active in 
their email client. You can more accurately track 
responses to simulated phishes to help users 
recognize and report malicious messages.  

Simple. Operators can give every user a better opportunity to receive and interact with a phishing simulation, 
regardless of their timezone. Moreover, operators can accurately track and measure user interactions and, ultimately, 
organizational resiliency to phishing. By eliminating any complications arising from whitelisting or email gateway 
security policy updates, operators can ensure that users receive the phishing simulations each and every time.

The Responsive Delivery capability enables Cofense PhishMe Enterprise Edition operators to deliver scenario emails 
ONLY when recipients are actively performing tasks in their email client. Phishing simulation delivery is streamlined 
through automation, making your simulation program more efficient and effective. Responsive Delivery:

• Eliminates the need to guess when global employees are actively using email

• Ensures that scenario emails are successfully delivered, eliminating technical whitelisting challenges

• Works on mobile, tablet, and desktops!

Flexibility, Automation, Visibility

Effective and Efficient Simulation Delivery

Why does it matter?

Responsive Delivery by Cofense PhishMeTM

SEND PHISHING SIMULATIONS WHEN USERS ARE ACTIVE IN THEIR EMAIL CLIENT

Key Benefits

Eliminate time-zone and global scenario 
scheduling restrictions

Eliminate technical whitelisting complications

Ensure scenario delivery only when users are 
active in their email client

Mobile, tablet, and desktop application 
compatibility

Flexible, efficient scenario delivery

Cofense™, formerly known as PhishMe®, is the leading provider of human-driven phishing defense 
solutions for organizations concerned with their susceptibility to sophisticated cyber attacks. 
Cofense delivers a collaborative, cooperative approach to cybersecurity by enabling organization-
wide response to the most used attack vector—phishing. Cofense serves customers of all sizes 
across multiple industries including financial services, energy, government, healthcare, technology 
and manufacturing, as well as other Global 1000 entities that understand how engaging user 
behavior will improve security, aid incident response and reduce the risk of compromise.
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